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Coalition Security
Awareness Training

Built for small businesses to educate employees
on cyber threats, reduce cyber risk and help meet
compliance training requirements.

Strengthen your employees’ cyber defense

Cyber incidents often start with human error. Clicking a malicious link, unknowingly sharing credentials,
paying a fraudulent invoice — threat actors use these scams to trick employees and gain access to business
networks. Mishandling of sensitive and protected information by employees can also put organizations at
risk of non-compliance with regulatory standards.

Fortunately, businesses can use security awareness training to help employees learn how to recognize and
report phishing attempts while following cybersecurity best practices.

Coalition Security Awareness Training uses engaging content, real-life stories, and live phishing
simulations to help you educate employees on the most important cyber threats, meet compliance
training requirements, and protect business data. Moreover, Coalition Security Awareness Training is
integrated within Coalition Control®, the industry’s leading cyber risk management platform. This allows
Coalition policyholders to roll out training and seamlessly track their human security risk alongside other
cybersecurity risks from one location.
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Key Benefits

Insurance-informed Insights from proprietary data

training As a provider of Active Insurance, we have unique access to cyber claims and incident response
data from 85,000+ policyholders. We use this data to prioritize and recommend training courses
that make the biggest impact on your organization’s cyber risk.

Engaging content Training videos

and interactive Deliver memorabl.e training through short videos, not boring presentations, that harness the

. power of storytelling.

exercises L. .
Phishing exercises
Teach employees the signs of hard-to-spot phishing tactics, like email scams, fraudulent
messages, invoice change requests, gift card requests, and more.
Live simulations
Send customizable simulations that test employees’ ability to identify and report phishing emails
directly from their inboxes.

Streamlined rollout Extensive content

and tracking Deploy training within minutes with access to an extensive library of 200+ videos available in

multiple languages and regularly refreshed with the latest cyber threats.

Built-in automation

Reduce the burden on security/IT teams with pre-designed courses, automated campaigns and
reminders that nudge employees to complete assigned training. Go beyond annual training and
consistently reinforce cyber best practices.

Training customization
Choose from three training levels and tailored courses to ensure that employees receive the right
training for their role.

Reports and dashboards
Access intuitive reports and dashboards that allow to track employees’ progress and analyze
training effectiveness.

Integrated risk management
Track and manage human security risk alongside other cybersecurity risks directly within Control.

Support for regulatory » Compliance courses
compliance Meet the cybersecurity training requirements of industry compliance standards, including SOC2,
PCI DSS, HIPAA and more.

Get started with Coalition Security Awareness Training

Get the benefits of an all-inclusive training solution made accessible for small and medium businesses
without the unnecessary feature overload, complex pricing, and costly management. Sign up for Coalition
Security Awareness Training and start your free trial by logging into Coalition Control.
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